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Happy New Year 
   We are embarking on a new year. It will inspire 

some to reassess and discard past resolutions or 

renew and produce brand new ones to aspire to. We 

are all creating new chapters in our lives, not only 

for this new year, but a new decade.  

   Our wish for each of you is that every letter on 

every page brings the brilliance of sunshine into 

your lives, regardless of the weather; that you 

enjoy good health, good cheer and success in all 

the hopes and dreams you have for the year ahead; 

and that kindness you share brings smiles to all 

around you. 

From the CCI-London and Area Chapter 

Board of Directors 

The newsletter of the
London and Area Chapter

_________________________________________________________________________________________www.cci-sw.on.ca
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Permission to reprint is hereby granted provided: 
1. Notice is given to the CCI -London & Area Chapter in writing to ccisw@cci-sw.on.ca; and 
2. Proper credit is given as follows: 
       Reprinted from the CCI Review London & Area Chapter, [Year: Issue] All rights reserved, and; 
3. Articles must be copied in their entirety. 

Other notes: 
 

The information and opinions contained in this publication are brief 
summaries of complex topics provided by the authors. The Chapter 
is without liability whatsoever. Readers should always obtain expert 
advice on their specific situations. 
 

For membership and/or advertising information, visit our website at 
www.cci-sw.on.ca or contact the Administrator directly. 
 

Advertisements in this publication are not an endorsement by CCI 
of any company or product. Members are encouraged to compare 
rates and ask for references when contracting for goods and 
services. 

Our newsletter is  produced quarterly. All members, including 
corporations and their directors are asked to ensure that the 
Administrator is provided with an updated listing of the Board of 
Directors, along with an email address to receive communiqués—no 
later than the first day of August,  November, March, and June 
(subject to change). There is usually, although not always, a change 
in the board after an annual general meeting. This is a good time for 
the contact person to us by email preferably. You can cc your 
manager to let them know that you have carried out the task.  
 

Email : ccisw@cci-sw.on.ca 
Mailing Address 

CCI-London & Area Chapter 
P.O. Box 51022, 1593 Adelaide Street N. 

London, ON   N5X 4P9 
Telephone:  (519) 453-0672 

 
As well, if the contact person has changed on your Board do email 
the CCI Administrator —please do not send address or contact 
person changes to the National Office of CCI or to the 
Association of Condominium Managers of Ontario (ACMO) for 
the Condominium MANAGER magazine. The chapter provides the 
labels, addressed to the contact person, to a mailing service 
approximately 6 weeks prior to each mailing and they are responsible 
for the bulk mailings of the magazine to the members. We do not 
provide ACMO with our mailing lists. 
 
Please note the address above is a Canada Post Outlet only. 
 

We thank you in advance for your attention to this message. 

Newsletter Deadlines 
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President’s Message 

We are already well into a new year for CCI-London and Area Chapter, and with that brings new energy, fresh 
ideas, and outstanding education. Our Board is so excited about the possibilities ahead.  

It is my pleasure to be instated by the Board of Directors as President of the Chapter and I thank Chris DiPietro 
who has served the chapter so well from 2017 to this time. I also appreciate all of the Directors who share so 
much with us and were elected at the most recent chapter AGM on September 17th. We welcome Lisa Skirten, 
our newest member of the board. See the listing on the cover of this publication for the official board listing. 

CCI chapters throughout Ontario continue to be faced with challenges resulting from the ever-changing 
legislative landscape – whether that’s challenging the “new” government forms, helping to protect new 
condominium buyers, or pursuing ways we can unite condominium owners to maximize influence, CCI’s 
advocacy work has never been more important. Of course, you may have no idea that CCI plays this role on 
your behalf! Look forward to more communication on this front by staying tuned in to our website.  

NEW - CHANGE TO THE NAME OF THE WEBSITE 

We've made the name of the website easier to remember, try www.ccilondon.ca, ALTHOUGH you will still be 
able to view us at ccisw@cci-sw.on.ca.. Your comments and suggestions are always welcome. Please email us 
so that we can share with the CCI Board and Education Committee. 

GOING GREEN - CCI Review ON THE WEBSITE 

So what’s in store for this year? To start, CCI-London & Area Chapter is going green! We will be dialing back 
on hard copies of the CCI Review, and instead encouraging members to keep an eye on our website for new 
content, articles, upcoming events, and yes, legislative updates! Prior notification to our members who are so 
important to us, will be sent out by the Administrator. 

CHAPTER OF THE YEAR—CONGRATULATIONS 

Finally, we are thrilled to announce that our humble Chapter has been awarded the CCI-National Lorne Young 
Chapter of the Year Award for 2018/19 at the recent CCI National AGM. “This award goes to the chapter 
providing the most benefit to its members and exceeds the minimum requirements in all areas of chapter re-
certification requirements.” The last time we brought this award home was in 2006. This award is a testament to 
every one who participates in the chapter - our condominium corporation members; our presenters, instructors, 
and writers; our professional and business partner members by their financial assistance as event sponsors, 
advertisers in our publications, and all who support our annual Golf Tournament so generously; and not least, 
the volunteers of the CCI Board who give so much of their time and energy to the organization.  

THANK YOU  

Your continued support inspires us as we work together to continue finding ways to make the concept of 
condominiums work and strengthen the communities in London and the surrounding area!  

 

Stefan Nespoli, President 
CCI Board of Directors 
 

 

file:///D:/www.ccilondon.ca
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Chapter Communiqué 

The by-laws of the Canada Corporations Act Part II (CCAiII) outlines the procedures for all non-profit 
organizations to hold an annual meeting of members. CCI and all condominium corporations must have an 
annual meeting for members and owners respectively. We are no strangers to the challenge of ensuring quorum 
is met at these meetings. Undoubtedly, to know quorum is met in advance of the meeting is akin to a 
“Hallelujah”. The possibility of having to organize and expense another meeting is extinguished.  

So thank you to everyone who responded to our email request for proxies and sent them in to arrive prior to the 
AGM of September 17th. It truly was appreciated. We also applaud all who came out to participate in the meeting 
and election of directors and then stay for the Lunch and Learn. Huge thanks to TLC Landscaping Design for 
sponsoring. 

There were 7 positions to be elected to the board. Six of the candidates were CCI Directors whose terms came 
due at this meeting and they confirmed to stand for re-election.  

“Feed them and they will come” sometimes works when such meetings are having to be organized. The 
Education Committee took that to heart and organized a Lunch & Learn which followed the business portion of 
the AGM this year.  Lunch is always welcome and learning is never lost in our life’s journey.  

Jennifer Dickenson of Dickenson Management organized and moderated the program, 
providing thoughtful and thought-provoking questions on the topic “Style of 
Management – what’s yours? Is it working for you? Is it sustainable?” Thank you 
so much to Directors Mary Selmes, LCC 14 – Board Managed; Rob Pugh, MCC 367- 
Financial Support; Sandra Austin, MVLCC 578 — Full Management, and Sylvia 
Heiber of Sylvia Heiber Consulting, who is a property accounting specialist for 
sharing their experiences with us. It’s always beneficial to hear how others are dealing with challenges or 
enjoying successes in their communities. 

The topic was meant to create food for thought for all of us. The dominant question that every condominium 
board should ask and discuss, no matter what “style of management” you function with, is “Is it sustainable?” 
Don’t wait too long - put it on your agenda very soon. Now may be the very best time to begin with an action 
plan for the future of your community. 

Congratulations to the participants who completed the 2019 Condominium Course 

The Condominium Authority of Ontario (CAO)  defines and monitors the requirement for all condominium 
directors to take the online Mandatory Director Training within 6 months of being elected to the board. This 
training provides a great introduction to the responsibilities that directors are volunteering for and also for 
owners to recognize the tremendous the volunteers in their community are assuming. 

Many boards welcome the availability of more in-depth education 
opportunities to best respond to their responsibilities to protect owners 
and assets in the property. Boards choose to initiate a budget line to 
encourage their directors to expand their knowledge by attending these 
events and conferences that are available locally and nationally through 
CCI.  A group of twenty-eight (28) registrants attended. They posed 
excellent questions, offered comprehensive discussion, all illustrating 
that they are truly taking their responsibilities seriously. They were 
awarded certificates upon completion of the course. Kudos to all of 
them for their interest and commitment.  

Thank you to our amazing instructors who never fail to be so generous with their time and 
expertise: Barry Scott, Kristi Saargeat-Kerr, Michael Watson, Sean Eglinton, Michelle 

Kelly, Trish Size and Adrian Carstolovean, Laura Glithero, Robin Whimster, Stefan 
Nespoli, and Trish Kaplan who covered a volume of important topics of information. 

In gratitude we thank our sponsors Robson Carpenter LLP and Scott Petrie LLP for 
days 1 & 2 respectively. 

Thank 
you!

Awesome 
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Chapter Communiqué  — continued 

The first genuine snowfall of the season delivers mixed emotions. On this day, 
this year and at 5:00 a.m., the quiet of big fluffy snow flakes still falling, the trees 
already heavy with snow, the early morning shared the soon to be sunrise with the 
lights on the property. The snow sparkled. (I took this photo out the back door of 
my condo to share with some very special people). This is when winter really is a 
wonderland of beauty and peace and really must be a favourite day of winter. And 
then you have to go out in it! We have a few more days to come, just like this. 
Watch for them and let it bring you some joy, from behind the windows at least. 
 

EVERY MOVE YOU MAKE, EVERY STEP YOU TAKE 
 

Safety must be a priority on all parts of the property. Attention to maintenance to 
prevent mishaps is critical to your risk management process and it is important for 
everyone to participate in reporting any issues that are detected along the way. 
 

You can find a listing of member business partners on the website to solve any of 
the issues that might arise. Here is the link: https://www.cci-sw.on.ca/directory  

We recommend that all residents on the property take precautions when out and 
about and when travelling over the winter. 

 

 
 
 

It is always a pleasure to see familiar faces, some from years gone by, at our events. We welcome them and all of 
the new faces who have made a commitment to serve in their communities. We are all grateful to the 
opportunities to personally connect with folks from the communities—owners, directors and all of those who 
offer services in our community-at-large. Thanks to all of the event sponsors who are shown on the website.  
  

HOW TO REGISTER/RSVP FOR LOCAL CCI EVENTS 
 

Information on events is posted on the website as soon as a description, agenda, and presenters are organized and 
confirmed.  See elsewhere in this publication to save the dates and visit the website for updates.   
 

https://www.cci-sw.on.ca/news-events/list-of-events  
 
Member Condo Corporations include owners and directors in the invitation and at the member  rates. Feel 

free to share the information on events. 
 

For any Seminar, simply email with your full name and condo plan # and cc your manager 
where there is one. Your RSVP will assist with setup for the event. Where you find that you 
are unable to attend a seminar, no fee will be assigned. Where you may have found that you 

neglected to RSVP to a seminar, do not let that stop you from coming out. You are welcome to come ahead and 
sign in at the event.  

For any Lunch & Learn: as food is involved, your RSVP is absolutely required by the due date noted on the 
flyer. Your acceptance of the invitation can be forwarded as above – to the Administrator with a cc to your 
manager. Please note however, where a registrant for any Lunch & Learn has not cancelled within 5 days of the 
event or does not attend the event, no refund or credit will be issued and the cost of the event will be invoiced. 
 

A NEW YEAR’S WISH FOR EACH AND EVERY ONE 

On behalf of the Board of Directors, we wish you and yours all the very best of the best for year 2020. 

 
 

https://www.cci-sw.on.ca/directory
https://www.cci-sw.on.ca/news-events/list-of-events
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We are always so pleased to welcome new and returning members to our CCI family. The growth in condominiums in our 
area demonstrates the genuine need for education and expansion in specialty professions that can provide the goods and 
services to our community.  We look forward to meeting you and enjoying your company at any and all of the upcoming 

events.  

You can find the 2019/2020 listing of our members to-date on our website, which we will continue to update as memberships 

are received: www.cci-sw.on.ca/directory.   

 

Please share CCI with your friends and colleagues, as well as those who provide goods and 
services within the condominium communities. Visit our website for more information on 
membership categories as well as benefits.  
 

 

 
 
 
 

 
 

BUILDING SCIENS / ENGINEERING / RESERVE FUND STUDIES 

Elsa Ngudjiharto, CET, IRC Building Sciences Group Inc. 
 

CONDOMINIUM / PROPERTY MANAGEMENT  

Galyna Maliborska, Larlyn Property Management Ltd. 
Trademark Property Management Ltd. 

  
HANDYMAN SERVICES 

One Stop Shop Handyman Services, Greg Stankiewicz 
 

HEATING, VENTILATION, A/C SERVICES, HRV, GAS & BBQ  

Builders Choice Air Systems Ltd.,  Curtis Godick 
 

PROPERTY RESTORATION SERVICES 

Firstonsite Restoration Limited, Sara Marziali 
 

CONDOMINIUM CORPORATIONS 

Elgin Vacant Land Condominium Corporation No. 23 
Elgin Vacant Land Condominium Corporation No 33 

Middlesex Condominium Corporation No. 302 
Middlesex Standard Condominium Corporation No. 904 

 
 

Welcome NEW Members 

New Members 

The goal of the Canadian Condominium Institute is to form partnerships with its 
members to create, encourage and promote a strong condominium community 
in what is Canada’s most vibrant marketplace. 
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CCI National Report — by Jennifer Dickenson

As members of the CCI London and Area Chapter, you are reminded that the resources of CCI National are also 
at your disposal. You can visit the National website www.cci.ca for updates on what’s happening in all the 17 
chapters across Canada and check out other information that will be helpful. 

In accordance with the CCI National By-laws, “each chapter shall appoint or elect one person as its voting 
representative to National Council and that person shall serve as such at the pleasure of the Chapter”. At the 
present time Teresa Girardin serves as the National Representative to the CCI National Council. 

The chapter has embarked on a study of a sustainable strategic plan for the future. A step in the process includes 
initiating a mentorship position for the CCI Chapter Representative to CCI National by approving and 
appointing Vice-President Jennifer Dickenson to collaborate with Teresa in the position during the upcoming 
year so that the chapter maintains a strong affiliation with CCI National and the chapters across Canada. 

The position is a volunteer one, as are all of the positions on the board and we thank and applaud both Teresa 
and Jennifer for their commitment to the growth and strength of the chapter.  

Prior to the next CCI AGM, those interested in serving in the position of National Representative will submit 
their notification of interest to the chapter’s Board of Directors for the subsequent year and the board shall be 
responsible to appoint/approve and notify CCI National of the chapter’s representative. 

As you may recall, we were honoured to host and welcome CCI members from across Canada to our own city in 
November 2018. This year, the privilege to host the Fall Leaders’ Forum “Reaching New Heights” went to 
Toronto. It was 3 days of Executive Meetings; an inspiring program agenda for the Executive and the National 
Council; the national AGM and Awards celebration; and the Saturday morning Risk Assessment and Insurance 
Symposium for all who wished to attend.  

We were represented well at the event by members of our board and by Teresa Girardin and Jennifer Dickenson 
who have provided an update on accomplishments and areas of focus. 

Lorne Young Award (Chapter of the Year) was presented to the CCI-London and Area Chapter. We have 
been working hard to build sustainable resources and continued education in our chapter and it was gratifying to 
be recognized on a national level in this way. 

The Resource Centre on the CCI National website is the culmination of hard work to establish it by a 
committee of folks, including our President Stefan Nespoli. This is a resource for all condo owners. Check it out 
on the link: https://cci.ca/resource-centre/overview  

The focus for all of the chapters is on membership. While some chapters have seen a decrease in numbers due to 
competition from other organizations (West coast), membership geography being so far spread out (East coast) 
or the mandatory Director Training Program provided and monitored by CAO (Ontario), London has worked 
diligently to maintain current membership numbers. 

The business community and the goods and services they provide are vital connections for the condominium 
community. In-depth educational programming, along with the opportunity to discuss with the experts in the 
community, continues to be important to those who have been elected to their vital community roles. While 
attendance at seminars and the Condominium Course has decreased to some extent, we will continue to focus on 
the needs of our community to encourage participation as growth continues in our condominium arena. 

As always we welcome your suggestions for articles of interest and suggestions for our 
educational events. It is important to us. Our Education Committee meets in May/June 
to develop the agenda for the following year if you are interested in submitting 
suggestions. 

http://www.cci.ca
https://cci.ca/resource-centre/overview
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A Good Neighbour Reaches Out — by Trish Kaplan, CCI (Hon’s) 

Life goes on around us. One day blends into the next and a year spins by at warp speed. 
We sometimes get so very caught up in our own “crazy”, we forget to reach out and 
touch someone; to bring a calmness to our own selves and to others.  

Winter can be very beautiful and we rejoice in that beauty, at least in the early days following that first snowfall. 
Not so much after many days of snow and cold!  

Winter can also bring tough times to some of our neighbours who might be more vulnerable, especially if they 
are living on their own without the attention of family members to assist during these months ahead. No matter 
how independent they seem to be, and likely are, being snowed in for any length of time can take a toll on their 
health with anxiety building. Recognize we could be in if we were in their shoes and how much we would 
appreciate even small kindnesses from our neighbours.  

The demographics of the community will determine the need. Your board may well have a committee to lead the 
charge to make sure everyone is well and safe during these frigid months. If not, perhaps it is something that can 
be most helpful for your own anxiety and that of your neighbours, especially when the weather is harsh. 

A good neighbour can begin with a smile, a wave across the parking lot, a hello in the halls of the building, a 
chat about a pet. There are all manners of ways that neighbour friendships can take shape. 

A friendly check-in and a helping hand will absolutely be appreciated. An invitation to the grocery store when 
you are going; a drive to the church you both attend; a drop by to say hello before and after a storm; assistance 
with snow removal from porches and walkways between service calls by the snow crews; or even an offer to 
take a dog for a walk can make all the difference to their well-being and I daresay some satisfaction for you. 

Every small step to assist and be kind to others during the winter, and really all year long, will take a fraction of 
your day; but will mean the world to your neighbours. Reach out and touch someone, you will be glad you did! 

A recipient of a kindness so often shares their good fortune with others. Let your community be known as one of 
kindness, with good neighbours.  

Good neighbours matter.  

Everybody needs good neighbours! 
 
 
 
 
 
 
 

The world will be a better place because of you  
and your kindness 
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To Leak, or Not to Leak — by Shawna Smigelski and Rob Davis 

Your parking garage is leaking. Your dance to avoid the drips is well rehearsed and ready for the stage! Okay, 
the leaks aren’t that bad. But some areas on the ceiling are getting darker and the concrete is beginning to fall 
off…  

How do we stop the water? Is that even the right question to ask?  

What’s the right question to ask? 

Before you can start thinking about possible solutions (even if it seems obvious!), you need to confirm the root 
cause of the issue – the answer to the question “What’s causing this to happen?”. It’s also good to ask, “could it 
lead to other issues?”, and “are we looking for a short-term solution or a long-term solution?”. 

It’s not a straightforward process or decision, despite what some might have you think. We want to guide you to 
think critically and ask the right questions to help you select the best solution for your situation, and for your 
community. 

So what is the root cause? 

When talking about most building deterioration issues, water is a good place to start. Where is the water coming 
from? Water and salt will typically enter your parking garage on vehicles. Salty water and snow accumulate on 
cars, then it melts and drips onto your parking garage. Since concrete is a porous material, this salt-laden water 
can penetrate the concrete and actually alter its chemistry – leading to some bigger structural problems. 
Sometimes, water simply finds a crack in the concrete and will work its way through the concrete and appear as 
a leak on the underside of the slab. 

Are the leaks just annoying, or is there something else going on? 
 

Let’s get technical for a minute. Concrete deterioration primarily occurs due to corrosion of the embedded 
reinforcing steel bars (sometimes called rebar). Exposure to ‘chlorides’, typically as road salts, will catalyse the 
corrosion process. As steel corrodes it expands, resulting in concrete cracks and spalls we typically see in an 
aging parking garage. As steel continues to corrode it will lose some of its cross-sectional area, which also 
means it is losing its strength and may no longer perform its full structural function. 

Okay, but what should we do? 

This depends largely on the issue and your community. Ask yourself and your engineer:  

1. Can we afford a major repair expense, while maintaining our financial goals for the future? 

2. Is a major repair required now, or can we wait to group similar repairs together for a full rehabilitation?  

3. If we can’t afford a major long-term repair, does a temporary repair provide us with enough value? What 
kinds of temporary measures can we consider? What are the risks? 

Sometimes a proposed solution only addresses the cosmetic portion of the issue and does not address the root 
cause. Imagine you remove the top of a dandelion while still leaving the root in the ground, it’s only a matter of 
time before it comes back! It is important to understand the purpose of the repair, how long it is expected to last, 
and how the root cause is being addressed before implementing the repair. 

We have the option for a temporary repair, will that work? 
 

In some cases, a temporary solution can be used to alleviate ongoing aggravations or allow you to defer major 
repairs by a few years while finances are arranged. A temporary solution is generally faster and less expensive 
than the long-term solution. It can provide short term relief for your neighbours – they don’t have to watch you 
dance around the drips anymore!  
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To Leak, or Not to Leak — continued 

Temporary Repairs: This is typically used when a major  restoration is 
not within the financial capacity of the Corporation. Deferring repairs may 
allow them to fall in line with other major work, saving money in the long-
term. When the leak is not a major concern to the structure or presents low 
risk, temporary repairs should be considered. For example, drip trays 
(Figure 1) may be installed below cracks or expansion joints to catch water, 
allowing repairs to be deferred.  

Okay, what about the long-term options?  
 

Even if a temporary repair is implemented, a long-term solution will have to be planned. Remember – temporary 
repairs are only temporary! The main objective of any long-term repair to a parking garage is durability. You 
want the repair to last as long as possible to make your investment worthwhile and minimize the emotional 
unrest that comes with parking disruption. Some typical long-term options include:  
Concrete Repairs: This option addresses the root cause of the concrete deter ioration and structural 
concerns. Typically, localized deteriorated concrete is removed, corroded reinforcing steel is cleaned and 
repaired, and the concrete is replaced. This option can also allow for additional protection to be added to protect 
the reinforcing steel (Figure 2), including installation of an epoxy coating on the steel, or installation of galvanic 
anodes to act as a sacrificial component (Figure 3).  

 

 

 

 

 

 

 

 

Waterproofing: A waterproofing system on the top surface of your  parking garage will prevent the 
infiltration of water and salts. Thus, reducing the risk of leaks, reinforcing steel corrosion, and concrete cracking 
and spalling. The key to a properly performing system is a continuous system throughout the garage. Prevention 
is always better than remediation! 

A waterproofing membrane will begin to wear out at the high traffic areas such as the garage ramp, garage 
corners, and in the upper, exposed level of a multi level garage. The high traffic areas can be repaired locally to 
prolong the life of the full waterproofing membrane. 

Who should be involved in the repair process? 

Now that you have identified a need for a repair solution to the parking garage, how can you ensure you have the 
right people involved in the repair process?  

1. The City  

For any alterations to an existing building which affect the structural design of the building including 
mechanical, electrical and plumbing services a permit is required for the work to be completed. It is 
important that a contractor goes through the proper permitting process if a structural repair to your garage 
or the building in generally is to be complete. 
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To Leak, or Not to Leak — continued 

2. Your Engineer 

Most building permits require a Professional Engineer to be involved. For large expenditures it is 
advisable that a Professional Engineer is involved to help with: 

 A condition assessment to correctly define the scope of work;  
 Preparing bid and specifications based on the scope of work;  
 Tendering to vetted qualified contractors; and 
 Contract management and construction review. 

 

3. The Contractor  
Having a qualified and trustworthy contractor who has a history of completing similar work can be 
hard to find, but is critical to complete long-term repairs. A competitive tender process can help you 
get the best value for your dollar. 

 

4. You!  
Ultimately, this is your building and your community. If something isn’t clear or doesn’t make sense, 
ask questions! 

 

Remember, you can reach out to your engineer at any point during this process – they 
will be happy to further explain the problem, review options and ask questions alongside 
you, and help you make these decisions for your community. Perhaps the real question 
should be, are you ready to retire your dancing shoes? 

 
Shawna Smigelski, B.Sc.(Eng.), P.Eng., is a Sr. Project Associate with Edison Engineers Inc., a communication-focused professional 
engineering and project management firm specializing in the repair and restoration of existing building. The company specialize in 
Restoration work and leverage than knowledge and experience to help clients develop repair plans and Reserve Fund Studies aligned to 
their objectives and financial constraints. Shawna can be reached at ssmigelski@edisonengineers.ca for more information. 
 

Rob Davis, is a Jr. Project Associate with Edison Engineers Inc.. He can be reached at rdavis@edisonengineers.ca. 
 

 

mailto:ssmigelski@edisonengineers.ca
mailto:rdavis@edisonengineers.ca
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Scams Continue to Plague our Citizens 

Despite the many cautions that are publicized in all manner of communications, including social media, and all 
that local, national, and international police do, it should be recognized that scammers are proficient at what they 
do Scams come by phone, mail, email, and on social media.  Technology and techniques can originate anywhere 
in the world and while there can be breakthroughs to find them, it is no easy task for those who work at it. 

Voicemail messages can be quite terrifying as they may relate to family members in peril, profess legal action, 
and even incarceration. Each scam seems to be more daring and scary. Internet makes it easy and profitable for 
fraudsters to operate undetected. We are all at risk. The scammers are criminals.  

It appears that we can never be educated enough to recognize those who would choose the world of crime but 
education is the best way to combat the issue. Be aware of the scams that are out there and how to protect 
yourself. Share information with your family and friends. 

Organizations who monitor reports of losses from fellow Canadians report astronomical amounts, upwards of 
millions of dollars in a year. This amount continues to escalate each year. 

For example, in 2018, according to the Competition Bureau Canada, Canadians lost nearly $100 million dollars 
to scams. However, it has been suggested that figures account for only and approximately 5% of cases that are 
reported. There are numerous reasons why people will not report being defrauded – very often because victims 
may be ashamed to report they have been duped. All the same though, the importance to report is real so that 
others don’t go through similar losses. 

There are so many avenues to review to help you with your best resistance to fraudulent activity. 

Missing pets and children; romance, CRA income tax scams; fake lotteries; investment fraud; free trial traps; 
imposter scams (from banks, shops or websites); private sale scams; and lending scams are just a few scams that 
have found their way to us. The list does go on. In researching this topic of grave concern, there is so much to 
learn to protect our family, friends and communities. Personally and professionally, everyone is at risk if 
prevention is not learned and practised. 

Despite warnings from the RCMP who have posted about the dangers of sharing a post about missing children 
without a little research, we continue to see them posted and shared. The RCMP shared: “Always check the 
source of the photo you are sharing. If the post wasn't originated from a confirmed police source, or comes with 
a link to a reputable newspaper or media outlet showing that the police are actively searching, then it is likely 
not legitimate.” 

Locally you can find out about the many active frauds and scams that are active now. Make no mistake about it 
though, they appear for awhile and return time and again over time. It’s important to know and share how to 
recognize when someone is trying to scam and deceive you, how to reject the attempt and where to report it.  

https://www.londonpolice.ca/en/crime-prevention/Crime-Prevention.aspx 
 

Visit the link below for updates on this topic and more, as well as links to other resources that may help to keep 
you safe from fraud and identity theft.  

https://www.londonpolice.ca/en/crime-prevention/Fraud-and-Identity-Theft.aspx 
 

The Government of Canada provides online information and services on protection from frauds and scams.  
Everyone would do well to educate themselves on every aspect of identifying, reporting and prevention.  

https://www.canada.ca/en/services/finance/fraud.html 
 

The internet which so many of us use daily is a breeding ground for criminal activity. These criminals are 
resourceful, organized, create professional looking documentation, and feed on people’s fears. Enormous 
amounts of money are being stolen from unknowing and trusting citizens. It is important to educate yourself and 
family with the threats that are becoming so excessive and invasive. 
 

The Department of Public Safety and Emergency Preparedness of the Government of Canada has prepared 
information on the many different security risks, threats, and the types of scams and fraud you need to know 
about, so you will recognize them and not be duped. A host of information on threats to your online activities 
can be found in Get Cyber Safe. Be prepared, you may be alarmed. 

https://www.getcybersafe.gc.ca/cnt/rsks/cmmn-thrts-en.aspx 

https://www.londonpolice.ca/en/crime-prevention/Crime-Prevention.aspx
https://www.londonpolice.ca/en/crime-prevention/Fraud-and-Identity-Theft.aspx
https://www.canada.ca/en/services/finance/fraud.html
https://www.getcybersafe.gc.ca/cnt/rsks/cmmn-thrts-en.aspx
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Cyber warfare is real and serious. We must all do what we can to educate and protect ourselves and others. We 
all have an obligation to recognize, report and stop it!  

http://www.antifraudcentre-centreantifraude.ca/fraud-escroquerie/types/phishing-hameconnage/index-eng.htm 

What you learn from sites that provide caution to everyone will help to protect you and your 
business.  
 

Tech Support Scams: Don’t allow anyone remote access to your computer. 
 

Callers alleging to be from Microsoft or an antivirus company with claims that they have detected that your 
computer is infected with some type of virus or malware seems to be very popular. They are more than 
persistent. They will call, leave messages, and even threats time and again. Hang up on them and delete all 
messages. They can’t hurt you if you don’t allow them access to your computer. No computer company will ever 
call you on this matter as they quite simply do not have the resources to monitor every computer they’ve sold. 
The OPP investigators remind you that unless you initiate a call don’t allow anyone access to your computer and 
it is recommended that you change your passwords frequently. 
 

An email or text message announcing you have missed a delivery, along with an attachment, is suspect even 
though they include professional looking Canada Post does not send email notices to alert a customer about a 
shipment, nor does FedEx or other courier services. Beware! Do not respond or open any attachment to the 
message. These attached pdf files have been found to carry a “Trojan” virus. 
 

There are ways to protect yourself and your business. Know how to recognize fraud. Before, during or after you 
make a purchase, learn your rights and find the information you need to know to protect yourself.  

https://www.ontario.ca/page/consumer-protection-ontario 

Tax Fraud Schemes 

The CRA will never:  
 ask for personal information by email or text message; 

 request payment by prepaid credit card;  
 share your tax information with another person or organization unless you have agreed that it 

can be shared; 

 leave personal information in a voice mail; 
 threaten or use nasty language. 

 

For more information about tax fraud schemes visit the website and to protect yourself against fraud:  

canada.ca/taxes-fraud-prevention 
 

Social Media 
 

Fake profiles are a common social media scam. They may be difficult to recognize but they can also be easy to 
avoid. Check and read the privacy policy before you sign up on any site. 
 

For example, accepting a “Friend Request” does add another number to your friend 
count, but at what cost.  
Be cautious about who you accept, as more harm than benefit can come from doing so. The next time you 
receive a “Friend Request”, take a few minutes and do some investigation before clicking on that “Accept” 
button. You don’t know if this “Friend” is even real. Why? Everything you post, upload or comment on is 
viewable by all of your friends. Do you really want a stranger to see you are on vacation? Think before you post. 
Be very careful with information that could compromise the security of you and others. 
 

Use the same caution with advertisements and online shopping on social media platforms. Just 

because they are there doesn’t mean they are legitimate. Learn how to shop safely online.  

Scams Continue to Plague our Citizens — continued  
Scams Continue to Plague our Citizens — continued 

http://www.antifraudcentre-centreantifraude.ca/fraud-escroquerie/types/phishing-hameconnage/index-eng.htm
https://www.ontario.ca/page/consumer-protection-ontario
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Winter  demands that we be observant and informed of the challenges that are both inside and outside of our 
home over the next months. The weather will take all forms: the good, the bad and the ugly. There will be days 
that we might enjoy the beauty of a fresh, fluffy snowfall However, we can also expect freezing temperatures, 
ice, snow, and wind. Attention to details and planning for snow events on your property will help toward a loss-
free winter. 

Your landscaper/snow removal crews are already well into planning for winter.  
 placed identifying poles along curbs to prevent undue damage by the ploughs and at the fire hydrants to

ensure they are accessible throughout the winter months;
 cleared leaves and debris from the property and roadways will keep catch basins clear;
 arranged with the board on snow storage locations so views are not blocked on roadways;
 placed sandboxes about the property for roadways and walkways; and
 trimmed dead branches and took steps to protect shrubs as needed.

Basic causes of damage and related loss to properties during the winter months are typically caused by ice and 
snow on roofs; frozen pipes, slip and falls; and improperly used or maintained heating systems. Careful attention 
before, during and following a storm can mitigate claims. While we have no control over what Mother Nature 
has in store for us, preparation in advance is important. 

Ice and snow build up can cause damage to roofing materials, create water backups from ice dams and even 
structural damage. Frozen pipes can burst and cause flooding to cause damage to room finishes and contents. 
Poorly maintained heating systems can cause smoke damage, and even fires. Slip and falls from ice and snow 
account for millions of dollars in insurance claims each year.  

Your winter safety checklist, to be carried out by the corporation and/or owners should be reviewed before, 
during and after a snow event. 

Roof 
 Repair any damaged shingles, gutters and flashing
 Clean all gutters and downspouts to prevent back up of freezing of water
 Develop a plan to deal with excessive snow loads and icicles

Pipes 
 Turn off supply and drain pipes to exterior spigots
 Wrap/insulate pipes that are prone to freezing (often on outside walls)
 Caulk and insulate to prevent drafts of cold outdoor air
 Get to know your plumbing (and your plumber) – locate and learn how to shut the water off inside your unit if

a pipe does burst
 If a pipe does burst before preventative action can be taken, turn off the main water supply to the pipe

immediately and leave the faucet open until repairs are completed

Heating systems (often an owner responsibility)

 have all heat exchanges and furnaces serviced by qualified technicians
 remove any combustible materials near heating systems
 clean and/or replace filters
 properly shut down cooling systems not used – cover to protect it from falling ice and snow 

Slip and falls 
 Inspect and repair handrails and banisters to prevent falls and serious injuries
 Monitor and provide warning to residents and visitors of slip-and-fall dangers
 Place buckets of salt and/or sand near building entrances and walkways
 Have extra water absorbent mats available for entryways where slips and falls are common
 Stay put wherever possible during snow events
 shovels and brooms close by to clear away melting snow and water from walkways and porches
 Engage owners to assist in identifying issues related to winter risk

Winter Risk Management 101 
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Other safety notes  
 Wear reflective clothing if out walking at night and walk closest to the side of the road as possible 
 Check exterior lighting so people can see to avoid hazards. 
 Inspect and clean fireplaces and chimneys (where applicable) 
 Ensure smoke detector and CO detector are in good repair and test monthly. 
 Ensure your family is familiar with an emergency plan and a meeting location in the event of an emergency 
 Ensure areas around vents and exhaust pipes are clear of snow and ice 
 Clear away snow-melt from porches and walkways so that it does not freeze over and cause dangerous icy 

conditions 
 Instruct children against building snow forts and tunnels 
 

Tips to share with your residents 

 Prepare best practise procedures for residents to report issues of any kind. 
 Listen to reports on winter storms before departing home. 
 Ensure that attic vents are open to maintain proper ventilation. 
 Provide alerts to the potential of falling icicles and other hazards with posting or newsletters and in some 

cases hazard cones. 
 Instruct all residents on their responsibilities to clean snow and water between visits from the snow removal 

crews. 
 Provide direction on how to prevent freezing pipes during extremely cold weather: 

 Locate your unit water shut-off valve and make sure every family member knows where it is and how it 
works. 

 Turn off water and clear pipes before a trip. 
 Set thermostats to no lower than 55°F or 12.778°C. 
 Don’t turn off heat if going away 
 Provide the manager with contact information if you are going away. 
 Run faucets at a very slow drip to prevent pressure that can cause pipes to burst. 
 Open kitchen and bathroom cabinet doors to allow warmer air to circulate around plumbing. 
 If faucet is turned on and only a trickle comes out, suspect a frozen pipe and report immediately – turn the 

water off and leave the faucet open until repairs are completed. 
 Review your first-aid kit and replace supplies as might be needed. 
 Keep supplies such as batteries, flashlights current. 
 Have water and non-perishable food to last at least 48 hours available in the event of a severe snow event 
 

Precautions outdoors 
 Wear appropriate outdoor clothing; layers of light, warm clothing, mittens, hats, scarves and waterproof boots 

(if travelling, keep a warm blanket in the car) 
 Wear reflective clothing if walking during a storm or at night 
 Be aware of the wind chill factor 
 Work slowly when doing outside chores 
 Carry your cell phone (making sure it is charged each time 

you go out) 
 
 

BE WARM and BE SAFE! 
 
This is an edited reprint of an article that appeared in the 
2016/2017-2 of the CCI Review  
 

 

Winter Risk Management 101 — continued 
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Beware of Frozen Pipes 

If you have experienced the trauma and extensive 
damage that can occur inside your home as a 
result of frozen pipes, we are confident you 
wouldn’t wish it upon your neighbours or in your 
community. Water expands as it freezes. 
Extended freezing temperatures may result in 
freezing pipes and if the leak is not found early, 
burst pipes can occur. 

Your neighbours will appreciate your sharing information on identifying and attending to frozen pipes. 
First and foremost, it is critical that every resident be familiar with the location and use of their unit 
shut-off valve in order to stop the flow of water as soon as possible if the need arises. The shut-off 
valves should be checked regularly for easy use when needed. 

What are signs of a frozen water pipe?
No water from your faucet when the water is turned on, unusual drops in water pressure, or worse, 
flooding would indicate a sign of a frozen water pipe. 

What are the most common reasons for a frozen water pipe?
Plumbers from across the city shared common causes: furnace temperatures turned down too low during 
homeowners’ winter trips away; uninsulated water pipes running along uninsulated exterior unit walls 
and garages; drafts of freezing air blowing across sections of water pipe through exterior walls from 
electrical wiring, cable or telephone lines, dryer vents and pipes; water pipes to outside facets not 
drained and shut off before winter temperatures.

What can be done before freezing weather comes to prevent frozen water pipes?
 Install frost free exterior faucets at front and rear of the units.
 Disconnect and drain all outdoor hoses and turn the inside valves supplying outdoor water 
 faucets and sprinkler systems OFF (leave the outside tap to the ON position to drain the water 
 and allow any water remaining in the pipe to expand without causing the pipe to break).
 Search and locate water supply lines that are located in unheated areas, which might include the 
 basements, crawl spaces, attics, garages, and under kitchen and bathroom cabinets. Both hot and 
 cold water pipes in these areas should be insulated.
 Install insulation on pipes that are close to outside walls, in garages, attics or crawl spaces where 
 freezing is greatest.
 Seal air leaks surrounding or near pipes including where electrical wiring, cable, telephone lines, 
 dryer vents, etc., enter the building.
 Install water shut-off alarms that turn off the water supply if a leak is detected.

What can be done to prevent frozen water pipes during freezing temperatures?
 Keep garage doors closed if there are water supply lines in the garage.
 Open kitchen and bathroom cabinet doors to allow warmer air to circulate around pipes under 
 sinks. 
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Beware of Frozen Pipes — continued 

 If the weather is very cold outside, let the cold water drip from the faucet served by exposed
pipes. Running water through the pipe - even at a trickle - helps prevent pipes from freezing.

 Keep your thermostat set to the same temperature during the day and at night. You may incur a
higher heating bill but this will prevent a very costly repair if the pipes freeze and burst.

 If you are going away during cold weather, leave the heat on in your home set to a temperature
no lower than 13°C (although recommendations are varied) and drain your water system before
you go. Make sure you have someone checking the unit to ensure the furnace is operational.

What should be done if there is a suspected water pipe freeze?
 Turn OFF the main water shut off-valve located at the water meter or where the water pipe

enters the unit.
 Turn on the faucets to encourage water flow and reduce pressure in the pipes.
 Locate the water pipe freezing by feeling the temperature of the pipes - the frozen section of the

pipe will feel coldest.

If a pipe has burst – the first thing to do is automatically turn off the shut off valve – that will stop 
the flow of water.

If you are unable to locate the frozen area, of if the frozen area is not accessible, or if you cannot thaw 
the pipe, call a licensed plumber and check all other faucets in your home to find out if you have 
additional frozen pipes. If one pipe freezes, others may freeze, too.

WHILE AWAITING YOUR PLUMBER, TAKE ACTION! Pipes should be thawed as quickly as 
possible after you discover them frozen. Leave the main water supply valve open (incoming water 
pressure will remove loosened ice). Keep the faucet open. Also open cupboard doors where water pipes 
are located so that warm air will circulate the pipes. As you treat the frozen pipe and the frozen area 
begins to melt, water will begin to flow through the frozen area. Running water through the pipe will 
also help melt ice in the pipe.

Begin the thaw process by starting at the faucet and work towards the source – perhaps the most 
commonly available instrument to use is an electric hair dryer or a heating pad wrapped around the 
pipe. Blow warm air directly on the suspected frozen area and apply until full water pressure is restored. 

IN THE EVENT OF A PROLONGED POWER OUTAGE (2-3 DAYS) SOME WILL RECOMMEND 
TURNING OFF THE MAIN SHUTOFF VALVE CONTROLLING THE WATER COMING INTO 
THE UNIT AND OPEN ALL OF THE FAUCETS TO LET THE WATER RUN THROUGH THE 
PIPES SO THERE IS NO WATER STANDING IN THE PIPES FOR FREEZING.

What should happen if the pipes have been successfully thawed?
Success is identified when water runs freely through every faucet and full water pressure is restored. 



CCI Review 2019/2020-2   page 18   

Education is an investment in the future of your corporation. We are confident that each and every event will be of interest to 
you. The events provide opportunities to meet and network with other owners, directors, professionals and trades who live 
and work in our condominium communities. Mark your calendars with these dates now so you won’t miss valuable 
information. Please share Seminar and Lunch & Learn particulars with friends, owners, colleagues and clients who connect 
in any way with condominiums. Visit the website for updates on all events. 

All events, except where otherwise noted take place at the 
Mocha Shrine Centre, 

468 Colborne Street (near corner of Queens) 
Parking is available at the rear or on sidestreets (during the day) 

 CALENDAR OF EVENTS 2019/2020 
Description and presenters can be viewed on the website 

We appreciate receiving your email 
RSVP in advance of the events so that 
we may prepare the appropriate sign-in 
sheets and arrange setup. More 
information about the events will be 
placed on our website for your viewing.  

Seminars are held in the evenings with 
sign-in at 6:30 pm and presentation 
start time at 7:00 pm.  

Lunch & Learn sign-in starts at 11:15 
am (some adjustment may apply). 
RSVP’s for these events are required 
in advance and by the date as noted 
on the flyer prior to the event. Please 
note: If a registrant has not cancelled 
for the Lunch & Learn within 5 days of 
the event or does not attend the event, 
no refund or credit will be issued and 
the cost of the event will be invoiced. 

FEES 
Fee per person for Seminars: CCI 
Members $20 / Non-members $40. 
Fee per person for Lunch & Learn: CCI Members $35 / Non-members $70 (changes may apply) 
Receipts for cash/personal cheques available upon request for reimbursement from the corporation. 

If you have any questions please feel free to contact the Administrator via email at ccisw@cci-sw.on.ca. 

Please contact the Administrator for information about Sponsorship opportunities well in advance 
so that your company can be included on the flyers going out to the members. Contributions of 
door prizes for events are welcome with thanks.  

THANK YOU IN ADVANCE 

Condominium Connection to Education 

2019/2020  

December 3rd 

Lunch & Learn 
Just Stop the Water!!! 

SPONSOR: Thorne Property Management Ltd. 
SPONSOR: Semple Gooder Roofing Corporation 

January 21st 
Seminar 
“Uncertain Ground” Rule Enforcement and Nuisance 

SPONSOR: Dickenson Condo Management 

February 25th 
Lunch & Learn 
Briefly: Legislative Forms and How/When to Fill and Distribute 

SPONSOR: Thorne Property Management Ltd. 

March 24th 
Seminar 
Briefly: Reserve Fund Studies & Pitfalls of Deferred Maintenance 

SPONSOR: Edison Engineers Inc. 

May 8th  
ACMO/CCI–London & Area Conference 
www.acmo.org 

May 26th 
Seminar 
“There are No Stupid Questions!” (legal experts in the house) 

SPONSOR: Condos Plus Property Management Inc. 

June 22nd             CCI Golf Tournament Remember 

the date 

Date 

Change 

mailto:ccisw@cci-sw.on.ca
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Advertising Opportunities 

Thank you to the members of the business community who represent the 
Professional and Business Partner Members of CCI for being so generous 
in supporting our events and publications and for promoting education. We 
so appreciate you. 

Publications 
Do you want to share your expertise with the membership by providing an industry-related article? 
We are always grateful to share in the CCI Review. 

To participate in any one of the advertising opportunities and to save on paper littering your desk, 
please visit our website [Link: http://www.cci-sw.on.ca/resources/advertising-with-us] or contact the 

Administrator  ccisw@cci-sw.on.ca for information on your preferences.  

Event Sponsorships 
The Education Committee has confirmed dates for events (see elsewhere in this publication). As we 
finalize the particulars, we will post them on the website. We invite and welcome you to sponsor an 
event or provide a door prize at any event with our most sincere appreciation and so we can add your 
name and/or your company logo to the flyers.  

We very much appreciate your support in education. 

Next issue deadline for advertising and articles: March 1, 2019 

ADVERTISERS IN THIS EDITION 

Brown & Beattie Ltd. 
Cohen Highley LLP 
Condos Plus Property Management Ltd. 
Dickenson Management 
HighPoint Property Management Corporation 
M.F. Arnsby Property Management Ltd.
McCallum Aluminum Ltd.
McConville Omni Insurance Brokers Ltd.
One Stop Shop Handyman Services
Pretium Consulting Engineers
Scott Petrie LLP
Stewart Overhead Door Co. Ltd.
Sunshine Property Management Inc.
Sylvia Heiber Consulting
Thorne Property Management Ltd.
WINMAR Property Restoration Specialists

Your support is appreciated by 

the entire community. Thank-you. 
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